
 

Procedure to offer a place to stay for a not-yet-known Ukrainian individual or family who has 
applied to come to the UK for refuge. 

Phase One:  Registration with the Government “Homes for Ukraine Scheme” of your offer to provide 
accommodation or other support to a refugee or IDP for up to 6 months. 
You would need to fill in a form at the following link below: 
Homes for Ukraine (apply-to-offer-homes-for-ukraine.service.gov.uk) 
 
Phase Two: Finding a Match. 
You will receive an email from Homes for Ukraine Scheme giving you a reference number for your application and 
explaining that the British Government does not provide a matching service at present and that you must apply to a 
Matching Service such as: 
 https://homesforukraine.eu/.  
Homes for Ukraine • Reset Communities and Refugees (resetuk.org) Recommended by CLEAR 

UK accommodation for Ukrainian refugees. | Facebook  
Ukrainians Wanting To Live In The UK Archives - Page 2 of 18 - UK Sponsors 
There is also a local Southampton matching FB page at UK - Southampton; Connections for Ukrainian 
Refugees  where you can offer and also read requests from Ukrainian IDPs wishing to come and settle in the UK 
If you live in the New Forest contact Alla at New Forest Homes for Ukraine | Register for Matching, Alla can also help 
with translations of English/Ukrainian 
Once you have found someone suitable and pass on to the third phase: 
 
Phase Three: Applying for a Visa for them to enter the UK. 
There is a single application process and the visa application form can be completed by either party. A separate form 
is needed for every individual seeking to come to the UK, including children. Once the application is checked by the UK 
authorities and approved, the person who submitted it will receive the digital visa and a permit to travel and enter the 
UK.  Once you and the person or people you plan to sponsor are ready to complete an application, go to the Home Office 
visa form here: https://www.gov.uk/guidance/apply-for-a-visa-under-the-ukraine-sponsorship-scheme 
The guests could also apply at a Visa Application Centre (VAC) in countries including Budapest, Hungary, Chisinau, 
Moldova, Warsaw, Poland, Bucharest, Romania and Paris, France if this is where they have temporarily settled. If a visa 
is granted, an individual is permitted to stay in the UK for up to 6 months, and then if not able to return, can apply for an 
extension of up to three years. Your guest will to get a Biometric Residence Permit during the first 6 months so their 
visa can be extended. Biometric residence permits (BRPs): What a BRP is - GOV.UK (www.gov.uk) 
 

Phase Four: Security and adequate accommodation checks by local Council members  
Once an application is made, the local Council are informed by Foundry.  They transfer this information to the own 
system and several things go into play: The host is contacted to find out the travel arrangements and arrival plans, and 
is given the link to apply for a DBS (police check), to be done by all adults over 16 living with you in the accommodation 
you are offering. A date is set for a Welfare Check to check if the accommodation is suitable for needs of the guests 
arriving and that normal safety checks are in place, and for giving the hosts a chance to ask any questions.   
If you do not hear from the local council within a couple of working days of refugees arriving, please contact your local 
councillor.   Further details and a list of frequently asked questions (which will be regularly updated) can be found 
here:  https://www.gov.uk/guidance/homes-for-ukraine-scheme-frequently-asked-questions 
 
 
 
 

https://apply-to-offer-homes-for-ukraine.service.gov.uk/individual/steps/1
https://homesforukraine.eu/
https://resetuk.org/about/ukraine?msclkid=b55aa358b9b011ec97585472e689ea09
https://www.facebook.com/groups/1161142981324270/?multi_permalinks=1187100095395225&notif_id=1649437074266522&notif_t=group_highlights&ref=notif
https://uksponsors.com/listing-category/ukrainians-wanting-to-live-in-the-uk/page/2/
https://www.facebook.com/groups/364651965508153/permalink/373980647908618
https://www.facebook.com/groups/364651965508153/permalink/373980647908618
https://www.newforesthomesforukraine.co.uk/apply-for-matching?fbclid=IwAR3cM2igXTqdqlwlz8TsWBtd6o-KAEt4gz49f4kWLbEWXeBluT4JAHzvC-U
https://www.gov.uk/guidance/apply-for-a-visa-under-the-ukraine-sponsorship-scheme
https://www.gov.uk/biometric-residence-permits
https://www.gov.uk/guidance/homes-for-ukraine-scheme-frequently-asked-questions


Phase Five: The Journey to the UK 
Once the application is approved, it will be the responsibility of the person you are sponsoring to arrange their own travel 
to the UK and to your home. We hope you can assist them with their travel plans and, if possible, collect them from the 
airport or station. Wizz Air have offered free flights for a limited time, see WIZZ AIR CONTINUES TO SUPPORT UKRAINIAN 
REFUGEES.   

If you have agreed with your sponsor that you will make your own way to their home, you will be eligible for a single 
onward journey via national rail, bus, light rail and coach, free of charge to your destination anywhere in England, 
Scotland and Wales. You only need to show your Ukrainian passport and your boarding pass or ticket showing arrival into 
the country within the last 48 hours.  
More information is on the National Rail website National Rail Enquiries - Journey Planner 
 

Phase Six: Home Visit and Financial support 
Once the guests have arrived, a local Council Officer will visit your home.  They will take time to observe the situation 
and answer any questions the guests may have.  This would include education, health, employment and benefits. 
The guest will be given an initial funding of £200 per person by the local council to help cover any immediate costs 
you have while you settle in.  This would not be counted as part of any other benefit scheme which you may be able to 
claim and will not need to be re-paid.  Once your guests have a stable income, the hosts may also ask the guest to make 
a reasonable contribution to any common household bills such as food or utilities if these things are being provided by the 
hosts. 
This officer will also explain to the host about the ‘thank you payment’ of £350.00, which is limited to one payment 
per residential address. You will continue to receive payments for as long as you sponsor somebody and for up to 12 
months. You should not charge any rent.  The hosts are not expected to use this money to provide the guest with food or 
any other support.  
Note: If things are not working out, and you would like the guest to leave, your local council will work with the guest to find 
alternative accommodation. 
 

Phase Seven: Wrap Around Support at the Welcome Hub, Central Library 
The SCC, along with charities or community groups are offering Community Support in Southampton and are working 
together to welcome new arrivals.  As soon as you start the process, visit the Welcome Hub for advice, venues to meet 
other new arrivals (see below) and financial and to assist refugees to interact with services such as Education, Housing 
Homelessness and Employment support.  The hub will provide information that can connect with local services such as 
DWP, help with applications and signposting to support services, including those in the community. They will also give 
you a Goverment Welcome Pack that can also be found on line at: Welcome: a guide for Ukrainians arriving in the UK 

- GOV.UK (www.gov.uk).  This document covers all aspects of arriving and settling in the UK. 

The Welcome Hub will be open Monday to Friday 10 am - 3pm.  
 
Ukrainian Support Groups 
The Local Hub will inform you of your local Ukrainian Support Group where hosts can meet other hosts and guests can 
meet other guests.  In Southampton, contact the Southampton Ukrainian Support Group on Southampton Ukrainian 
Community Support Group | Facebook and in the New Forest visit Alla Yeates who oversees the New Forest Homes for 
Ukraine: Alla Amanjot Yeates | Facebook. 

 

Note: Southampton Voluntary Services (SVS) have special staff to help and support a 
good integration into UK life.  If you would like to contact them, call on  

0238021 6050 or visit: 
So:Linked - Community Navigation service in Southampton (solinked.org.uk) 

 

https://wizzair.com/en-gb/information-and-services/about-us/news/2022/03/11/wizz-air-continues-to-support-ukrainian-refugees
https://wizzair.com/en-gb/information-and-services/about-us/news/2022/03/11/wizz-air-continues-to-support-ukrainian-refugees
https://www.nationalrail.co.uk/ukraine
https://www.nationalrail.co.uk/ukr-travel.aspx
https://www.gov.uk/government/publications/welcome-a-guide-for-ukrainians-arriving-in-the-uk/welcome-a-guide-for-ukrainians-arriving-in-the-uk
https://www.gov.uk/government/publications/welcome-a-guide-for-ukrainians-arriving-in-the-uk/welcome-a-guide-for-ukrainians-arriving-in-the-uk
https://www.facebook.com/groups/978491406117870
https://www.facebook.com/groups/978491406117870
https://www.facebook.com/alla.yeates
https://www.solinked.org.uk/

